
Conclusion & Future Directions
• Early reports show PatientLink as a novel online platform that improves the quality of care for patient supporters.

• Next steps are to continue recruitment and data collection and broaden the use of PatientLink across surgical specialties. Validation 
of preliminary results is warranted.

An Innovative Online Platform to Reduce 
Perioperative Anxiety in Patient Supporters

• Major surgical procedures can be an anxiety- and stress-inducing ordeal for not only the patient but their support network as well.
• Improved communication is a recognized need in the interest of patient and family satisfaction1 and has been shown to decrease 

family anxiety.2

• This work pilots a web-based, individualized operation tracker: PatientLink. This tool can be followed by patient supporters, both in 
hospital and remotely, as the surgical team logs and timestamps events as real-time status updates.
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Recruit patients undergoing major urological 
operations at Vancouver General Hospital

Distribute an individualized link to 
patient supporters

Survey patient supporters

Analyze data and 
determine impact
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Participant View: Application in Use
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Icons for the 6 stages:
• Pre-Operative Area
• Arrival in Operating Room

• Begin Surgical Procedure
• End Surgical Procedure

• Recovery Area
• Transport to Ward

Timestamp at each stage

Objectives

• To evaluate the viability of PatientLink as a 
tool to address stress and anxiety.

• To improve communication between the 
healthcare team and patient supporters.

”I was able to access [PatientLink] 
comfortably and see the patient 
move through the process… Felt 
like I had a connection to her even 
though I was in a different 
province.”

“Knowing the stages start times 
helped manage my 
expectations…”


