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To this date, few studies have assessed the use of interactive technology with clients in a musculoskeletal 

rehabilitation setting. The use of such technologies could greatly facilitate patient education and therefore 

contribute to their return to functional activities. 

 

Collect client satisfaction levels following the use of an electronic tablet 

in a physiotherapy context. 

 

 

The project represents an important step with regards to the pertinence 

of interactive technologies within current rehabilitation practices. 
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Table 1: Survey Results 
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Methods 
 

 

The participants that were recruited for this qualitative study (n=46; 40 M/ 6 W; age: min=16, max=60) 

received treatment in physiotherapy for a variety of musculoskeletal conditions, such as: lumbar, cervical, 

shoulder, knee, and ankle. Educational activities were completed with the electronic tablet (ex: education on 

mechanism of injury, how to complete exercises). At the end of the physiotherapy session, the participants 

were requested to complete a standardized satisfaction questionnaire consisting of 10 questions  

(2 open ended questions and 8 with the Likert scale 1-5). 

 

 

Overall, the median Likert scores varied between 4 and 5 (range: min=1, max=5), demonstrating a high level 

of client satisfaction. The only negative comments were in regards to the delays required to charge the tablet 

or to launch certain applications during the session. 

 

 

The study clearly demonstrated a definite interest from clients with regards to the use of interactive technologies 

during their functional rehabilitation. The next step will be to assess the clinical and financial effectiveness with 

randomised clinical trails, comparing the use of interactive technologies to traditional educational methods. 
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