
99.2%99.2%
OF ADOLESCENTS AND

YOUNG ADULTS SEEN

IN THE SICKKIDS

CARDIAC TRANSITION

PROGRAM WERE

SATISFIED WITH

THEIR EXPERIENCE.

Patient satisfaction with the
SickKids cardiac transition
program was examined as a
key indicator of success.

What did you like the MOST about the
transition education appointment? 

What did you like the LEAST about the
transition education appointment? 

1:1 delivery, easy to follow,
safe environment ,
opportunities for questions

Informative , specific , cardiac

diagrams, encouraged

indepedence 

Program Structure

Program Content

Methods

25-item survey
Online (REDCap)
Optional
Anonymous

14 - 17 years old

Congenital heart
disease diagnosis

Background

As active participants in the
cardiac transition program,
patient feedback is critical
to achieving optimal
engagement and improving
the program. 
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Learning that it is time to leave

SickKids

Appointments are too long

Too much information

Learning about being independent


