
RESULTS

BACKGROUND
CHILDREN WITH MEDICAL COMPLEXITY (CMC)
• CMC are characterized by complex conditions, 

technology dependence, and high healthcare 
utilization across home, hospital, and community. 

• CMC are often medically fragile and their conditions 
can range from congenital anomalies to 
neurological conditions and functional impairment.

CARE PLANS
• Comprehensive, collaborative, document for CMC 

to support and streamline the coordination of care.
• The overview section is free text where families can 

incorporate holistic aspects of the child, such as 
their interests, to garner a perspective of the child 
beyond their medical needs.

COMPLEX CARE PROGRAM AT SICKKIDS
• Aims to advance access to integrated care and 

coordination for CMC and provides centralized care 
across multiple sites.

PURPOSE & OBJECTIVES
• To analyze care plans of CMC to assess how they 

are currently used to understand the child as a 
whole, through:

1.Thematic analysis of the overview section.
2. Visual analysis* of the overview section.
3. The presence of a photo in the care plan.

METHODS
• Retrospective review of care plans as of December 

31, 2021.
• Extraction and coding of the overview section of 

care plans until saturation was reached.
• Thematic and visual analysis* 
• Collection of demographic information (sex, age).
• Documentation of a photo in the care plan (yes/no).

*Use of expressive writing (punctuation, CAPS LOCK) to 
draw attention to a word or phrase in the overview section

TAKE HOME POINTS
1. The use of overview section is broad and 

multifaceted and means something different to 
everyone.

2. The overview section includes information that can 
fit elsewhere in the care plan.

3. Clear guidance is needed for the overview section 
to optimize it's use.

IMPORTANCE TO CHILDREN’S HEALTHCARE 
CANADA MEMBERS
• Holistic understanding of a child beyond their 

medical needs. 

IMPLICATIONS FOR PRACTICE
• Optimization of the care plan.
• Understanding the needs of CMC and their family 

beyond medical needs.
• Utilizing the overview section to provide patient 

centred care.
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