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Social robots are promising tools in children's healthcare SymptOmS Of anXIety d SOCIaI rObOt AnX|ety SpeCIfIC fOrmS An anXIEty-ready SOC'ﬂI

[1,2,3]. These small characters adopt a variety of forms and

functions to socially interact with the user. More than 20 social COUId hel p With & fUﬂCtiOﬂS rObOt WOUId be:

robots are commercially available for children and families [4].

However, social robots are often designed by experts without
focusing on the experiences and outcomes that are important 51 - - cc
e I Applications a safe space for
We explore design features, application areas, and emotional Managing intrusive or distressing thoughts Shan ng feel | ngS”
functionalities of social robots for use in paediatric anxiety care, Breathing & calming exercises
from the perspective of children and families living with anxiety. Providing encouragement & support
Distressing Distraction, 1.e., suggesting activities, or
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Q. would want it to know how | am feeling, so if .
et O S \ you do not want to talk, it would know and [yOU r emOtIOnS] baCk
. . . . B | be able to help you”
Established a Lived Experience Expert Advisory Group (n=8) I 1
‘The Kid-League’, a panel of advisors with current or past Waar\wltOti;) ] tO Center
?ﬁssvrfrr&zf% of anmetyl. Kid-League mem Ders CO—d@Slgned € LOO k, feel &
ps & provided feedback on the interpretation I d I
of resuls emotional displa « - ”
Uncomfortabl piay a physical comfort
physical - .
. L . o Soft, cuddly & pet-like
Particlpants with lived experience Symptoms »  Show emotions with facial expressions,
Co-creation of anxiety n=o6 sounds, colours & body movements:
workshops Children aged 7-13  n=24 o o o “snuggle up to you for showing love” ]
N=10 Youth aged 14-18  n=12 Percent respondents « “The robot should be predictable in its Conclus|ons

emotions & responses so that it lessens

Adults Nn=20 L,
anxiety

We reveal key applications and considerations of
social robotics for pediatric anxiety, especially

A 87% would use a social robot
Quantitative (Technology-Specific today or in the future

Expectation Scale [6])
Qualitative (Discussion gquestions)

around emotional display, and customisabillity.
Findings will facilitate the development of patient-
informed, effective, and ethical social robotic
interventions for children both in a hospital setting
and at home.
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